DCUSA

Derogation Application

Companies Foxglove Energy Supply
Originator’s Name Jordan Armstrong
Email Address Jordan.armstrong@foxglove.energy
Telephone Number 0116 296 3131
SO L b e e e s e s e
Paragraph Schedule 25, Paragraph 8
Obligation Supplier Data

Not yet in a position to submit data as per our initial derogation end. We have made significant steps in order to be able to
submit but company priorities changed towards the time of our derogation end. We are now back in a position to begin
working towards submission.

within which we would be happy to submit monthly updates to any relevant parties.

The impact is small as we are a small domestic supplier. There will be no loss to current statistics as we are currently non-
compliant.

We aim to submit data by August. We therefore need a 4-month derogation where we will be unable to submit any data, |

Regular meetings between operations and senior staff will be held. We are happy to report on the outcome of these meetings
as we are hoping these will move significantly quicker and smoother since our last derogation end. We have already made
significant steps with our CRM provider during the last derogation period. The steps included how to manage the data
received and the effective action we can take from the reports.

4 months.

Foxglove Derogation submitted 19/07/2018.
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Outcome

Responses, or any part thereof, can be provided in confidence. Parties are asked to clearly indicate any
parts of a response that are to be treated confidentially.



